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1. O6mme cBenenns

1.1. Bece corpynuuku UIT OxyneBa Butanus BagumoBuya, paboTaroniye ¢ MHBAIMIAMH, JOJIKHBI
npoiiTu o0ydeHue (MHCTPYKTaX) MO BOMPOCAM, CBA3aHHBIM C OpraHU3aIMel u oOecredeHrneM
JOCTYIHOCTH JIJIsl HHBAJIUJOB OOBEKTOB U YCIYT B TOM YHUCJIE, [0 PEIICHUI0 3TUX BorpocoB B UII
OxkyneB Burtanuit BagumoBuu.

HucTpyKTax 1Mo BompocaM oOecreueHusi TOCTYIMHOCTU ISl MHBAIMIOB YCIYT U OKa3aHHs MpU
3TOM HEOOXOMMOI ITOMOIIH TPOBOJISAT CO BCEMU BHOBb IPUHUMAEMBIMH Ha pabOTy HE3aBUCHMO
OoT ux oOpa3oBaHMs, CTaxka pabOThl MO JAHHOW Mpodeccud WM JOJKHOCTHU, C BPEMEHHBIMU
pabOTHUKAaMU, CTyJJCHTaMH, IPUOBIBIIUMH Ha PAKTUKY, a TAKXKE C 00yJaIOIIMMUCS.

1.2. MHCTpYKTa)X MPOBOAUT COTPYAHUK, HA KOTOPOTO IMPHUKA30M BO3JIOXKEHA OO0S3aHHOCTH 110
BOIIPOCaM 00ecreueHus JOCTYITHOCTH JUTsl MHBAJIMAOB YCIIYT M OKa3aHHsI IIPU ATOM HEOOXOAMMOM
MTOMOIIIH.

1.3. WHcTpykTaxk mpenHazHaueH A oOydeHus, uHctpykrupoBanus WII OxyneB Buranuit
BagumoBuu mo Bompocam obecriedyeHus] AOCTYIMHOCTH JUIsl MHBAIUIOB YCIYT M OOBEKTOB, Ha
KOTOpPBIX OHM IPENOCTABIAIOTCS, OKa3aHMsI NPU 3TOM HEOOXOJMMOW IOMOUIM, B CBSI3U C
npunstueM OeaepanbHoro 3akoHa oT 02 gexadbps 2014r. Ne 419-03 «O BHeceHUH U3MEHEHUH B
OTJZICJIbHBIE 3aKOHOIaTeIbHbIE aKThl Poccuiickoi @enepanuy 1o BOIpocaM COLUAIBHON 3aIUThI
WHBAJIHUJIOB B CBs3U ¢ patudukanueit KoHBeHIIMU O ITpaBaxX WHBAIHIOBY.

1.4. IIpoa0oIKUTETFHOCTh MHCTPYKTAXKa HE OoJiee 45 MUHYT.

1.5. O mpoBeaeHHH MHCTPYKTa)ka AENAIOT 3alKCh B JKypHAlle PETUCTPAllMM MHCTPYKTaXKa Ha
paboyem Mecte ¢ 00513aTeNbHON OMUCHI0 HHCTPYKTUPYEMOTO U HHCTPYKTHUPYIOLLIETO.

1.6. HCTpyKTaXX C COTPYIHUKAMU MPOBOJUTCS B YCTHOM (popme, O 4yeM OTBETCTBEHHBIN 3a
MHCTPYKTaX JI€1aeT COOTBETCTBYIOILYIO 3aIllUCh B XKypHAJIE.

2. [Iporpamma npoBeeHus] HHCTPYKTAkKA.

2.1. OcHOBHBIE BOIPOCHI HHCTPYKTaXka!

O6ume ceenenus o MII Okynese Buramumu BagumoBude kak o0beKTe, MPEAOCTABISAIOIIEM
oOpa3oBaTe/ibHbIE YCIYyTM B paMKaxX JOCTYHHOW cpeabl [Uisi WHBAJIMJIOB, XapaKTepHbIE
0COOEHHOCTH YUPEKACHHUS;

OcHOBHbBIE TIOJIOKEHMSI 3aKOHOJAATEIbCTBA IO BOMpPOCAaM OOECHEYEHHUs JOCTYIMHOCTH st
MHBAJIUOB YCIYT U 0OBEKTOB, Ha KOTOPBIX OHU MPEI0CTABISAIOTCS;

Konsennus OOH o npaBax MHBaJIMJOB — OCHOBHBIE IOJIOKEHUS, Kacawoluecs obOecrieueHus
JOCTYITHOCTH JUIsl UHBAIUJ0B OOBEKTOB COLIMANBHON HHPPACTPYKTYPHI U YCIYT;

Bunel Hapymenuit gyHkuuii opraHu3Ma, NPUBOASIINE K MHBAIWIHOCTH, U BBI3bIBAEMBIE HMHU
OTPaHUYEHUS CTIOCOOHOCTH OCYIIECTBISATH COLIMATIBLHO-OBITOBYIO ESTEIbHOCTD;

Otuka oOmieHus ¢ UHBaIMAAMHU. HHCTpyknuum 1o npaBujiaM »3THKETa MpU OOLIEHUH C
WHBAIHIaMU;

OO0mue noaxoabl K OOECHEeUEHUIO0 JIOCTYIMHOCTH [UIsi WMHBAJIMIOB OOBEKTOB COIMAIBHOMN
UHPPACTPYKTYPBI U YCIYT;

TexHaudeckue cpeacTBa oOecredeHus JOCTYMHOCTH IS WHBAIUIOB OOBEKTOB COITHATHHOM
UHPPACTPYKTYPhI U YCIYT;

OGecneyeHune TOCTYMTHOCTH JIJIsi MHBATUIOB OOITIEro 00pa30BaHMUs;

OCHOBHBIE TOJIOKEHHSI 3aKOHOAATENbCTBA MO BOIpOcaM oOecredyeHust JOCTYIMHOCTH s
WHBAJIHNJIOB YCIYT U OKa3aHMsI IPH 3TOM HEOOXOAUMOI MOMOIIN

2.2. O6mue moaxoabl K OOECNEYeHHI0 JOCTYIMHOCTU Uil MHBAIUIOB OOBEKTOB M YCIOyr B
MPUOPUTETHBIX chepax )KU3HEAEITETbHOCTH

2.3. TexHUYECKHE CPEICTBA 00ECIEUEeHNUs JOCTYIHOCTH Ul MHBAJIUAOB OOBEKTOB COLMAILHON
UH(QPaCTPYKTYpPbI

Knaccugukanuss TeXHHMYECKMX CpEACTB peabunuranuu (M3fenuii) B pamkax (eaepaibHOro
nepeyHsi peaduINTALMOHHBIX MEPONPUITUN, TEXHUYECKUX CPEACTB pPEeaOMIMTAalUU U YCIYT,
IIPEIOCTABIIIEMbIX UHBAINY, YTBEPKICHHOIO PACTIOPSKEHUEM.

Jns Toro, 4roObl oOecneuyuTh IOJHOE BOBJIEUEHHE M BKIIOUEHUE HHBAIUAA B OOLIECTBO,
HE00XO0IMMO IPEIOCTaBUTh €My paBHBIE C IPYTMMH JIOJbMHU BO3MOXHOCTH, JIJIsl 3TOT0 MHBAJIH



HE JIOJDKEH TOJBEPraThecsl TUCKpUMHUHAINH. OCHOBHBIM CIIOCOOOM yCTpPaHEHHS JUCKPUMHUHAIIUN
WHBAJINIOB SIBJSIETCS 0OecreueHNe TOCTYITHOCTH.

CornacHo cratbe 9 KoHBeHIIUN 4TOOBI HA/ISTUTh HHBAJIMIOB BO3MOKHOCTHIO BECTH HE3aBUCHMBIN
o0pa3 *U3HU U BCECTOPOHHE Y4acTBOBATh BO BCEX AaCHEKTaxX >KU3HH, JOJDKHBI IMPUHUMATHCS
Ha/JIeXKAIIUE MEPBI sl 00eCcTieueHUsT MHBATUAM JOCTYyIa HapaBHE C APYTUMHU K (GU3HUECKOMY
OKpPYXXEHHMIO, K TpaHCIOPTY, K HuH(OpManuu U CBI3U, BKJIOYas HHGOPMALMOHHO-
KOMMYHHKAITHOHHBIC TEXHOJIOTUHU U CUCTEMBI, & TAKXKE K IPYTUM 00BEKTaM B YCITyTaM, OTKPBITHIM
WJIM IPEIOCTaBISIEMbIM JIJIs1 HACEIEHUs, KaK B TOPOJCKHX, TaK U B CEJIbCKUX palloHax. DTU MEpBHI,
KOTOpBIC BKJIFOYAIOT BBISBICHHE M YCTPAHEHUE TPEMATCTBUH U 0aphepoB, MEMIAFOIINX
JIOCTYITHOCTH, J1OJDKHBI PACHPOCTPAHATHCS, B YACTHOCTH

- Ha 37aHus, OPOTH, TPAHCIOPT U APYrHe BHYTPEHHUE U BHEIIHUE OOBEKTHI, BKIIOYAs JACTCKUE
CaJibl, KWJIblE I0Ma, METULIMHCKUE YUPEKICHUS U paboure MecTa;

- Ha H()OPMAIIMOHHBIC, KOMMYHHUKAIMOHHBIE U IPYTHE CITYKObI, BKIIOYas JJIEKTPOHHBIE CITYKOBI
U DKCTPEHHBIE CITYXKOBI.

B tex ciywasx, korga MHBaIMAAM HE 00ECIEUMBACTCS JOCTYIMHOCTh YCIYT U apXUTEKTYPHBIX
00BEKTOB, MPOUCXOAUT UX TUCKPUMHUHALIMS.

B cratee 2 KoHBEHIMHM AUCKPUMHUHALIUAS TIO MPU3HAKY WHBAIUIHOCTH OMPEIEIAETCS Kak
Oe3paznuuue, MCKIIOUEHUE WM OrpaHWYCHHE [0 TNPUYMHE HWHBAIHIHOCTH, UENbIO WU
pe3yabTaTOM KOTOPOTO SBJISICTCS yMAJICHHE WM OTPUIAHUE TPU3HAHUS, peaTu3aluu Win
OCYIIIECTBIICHUS] HapaBHE C APYTMMHU BCEX IPaB YEIOBEKA U OCHOBHBIX CBOOOJ B MOJUTHYECKOH,
HYKOHOMHYECKOW, COIMAIbHON, KYIbTYPHOM, TPAXKJAHCKON HITH JII000H HHOM 00acTy.

Cornacho crathe 5 KoHBeHIIMU TOCyJapcTBa 3aMpeiiaT J00YyI0 TUCKPUMUHAIMIO TI0 MPU3HAKY
WHBAJIMJIHOCTH W TapaHTUPYIOT WHBAIHAAM DPAaBHYIO U 3()PEKTUBHYIO MPABOBYIO 3aIIUTy OT
JTUCKPUMHHAIIMY Ha 000 MoYBe. ITO, B YaCTHOCTH, O3HAYAET, YTO FTOCYAAPCTBO YCTAaHABIUBAET
00s13aTebHbIC ISl UCTIOJIHEHHS TPeOOBaHMs, HAIIpaBJICHHbIE HA 00ECTICYCHHUE JIOCTYIMHOCTH JIJIst
MHBAJIUJIOB ACSATENBHOCTH OpPraHU3alui, IPEIOCTaBISAIOIINX YCIYTU HACEIEHUIO.

JIOCTYITHOCTB JJI1 MHBAJIUJIOB JOCTUTAETCS C TIOMOIIBI0 Pa3yMHOT0 TIpucniocoOsienus. B cratee 2
KonBeHiuu pa3zymMHOe NPUCIOCOONIEHUE OMpENeNseTcs Kak BHECEHHE, KOorja 3TO HYXHO B
KOHKPETHOM CiIy4ae, HEOOXOIWMBIX U TOAXOASAIMINX MOAU(PUKAIMK U KOPPEKTHUBOB, HE
CTaHOBSIIIIMXCS HECOpa3MEpHBIM HIIM HEOINpaBAaHHBIM OpeMeHeM, B MelsIX oOecredeHus
peanu3aluy WIK OCYIIECTBICHUs] WHBAJIUIAaMU HapaBHE C JIPYTUMH BCEX IpaB YeJIOBEKa U
OCHOBHBIX CBOOOI.

PazymHoe nmpucnocobieHre 3akiaioyaeTcs B TOM, YTO  JIEATEIBHOCTh  OpraHU3AINH
npucrnocabnuBaeTcss Ui HMHBAIWIOB JIByMs crocobamu. Bo-mepBeix, oOecnednBaercs
JIOCTYITHOCTD 3/IaHUM U COOPYKEHHH TAaHHOW OpraHU3allUM ITyTeM 000PYI0BaHUS UX TIAaHyCaMH,
IIMPOKMMHU JIBEPHBIMH TpOeMaMH, HagnmucsamMu mpudTtoM bpaitng, u T.n. Bo-BTOpBIX,
obecreunBaeTcsl JOCTYMHOCTh Il WHBAJIUIOB YCIYT ATHUX OpPraHU3AMK TyTeM H3MEHEHUS
NopsiIka MX MPEJOCTaBICHUS, OKa3aHWs WHBAJIUAAM JIONOJHUTEIBbHON TOMOIIM MpU UX
MOJTYYCHUH, U T.II.

VYkazaHHBIE MEpBI TIO TPUCIOCOOJIEHUI0O HE MOTYT OBITh OecmpenenbHbIMU. Bo-TiepBBIX, OHH
JIOJDKHBI  COOTBETCTBOBATh MOTPEOHOCTSIM HMHBAIHMJOB, BBI3BAHHBIM OTPAaHUYCHHUSIMU HX
KU3HEJEATeNIbHOCTH. Hampumep, WHBaJIUI BCIEACTBHE 3a00JEBaHUS CEPACYHO-COCYTUCTOU
CHCTEMBI TTPH TTOJIh30BAHUH PEYHBIM ITOPTOM JIOJKEH UMETh BO3MOYKHOCTD JIJIsI OTJIbIXA B CHJISTYEM
nosioxkeHnu. OgHaKO 3TO HE MOPOXKIAET MPABO MHBAIMJIA TMOJIB30BATHCA 3aJI0M IOBBIIIEHHON
KOM(pOpPTHOCTH IJi1 OPUIIMATIBHBIX JeJeraluii, ecii ecTb CUAsuYue Mecta B obmeM 3ane. Bo-
BTOPBIX, MEPHI MO MPUCIOCOOJIEHHIO JOKHBI COOTBETCTBOBATH BO3MOXKHOCTSIM OpTaHM3AIIHIA.
Hampumep, He 060cHOBaHO TpeOOBaHHUE TTOJHOCTHIO PEKOHCTPYUPOBATH 31aHHe XV B., KOTOPOE
SABJISIETCS] HAMSITHUKOM apXUTEKTYPHI.

C mnomolpi0 pa3yMHOro MpHcnocoOIeHus: popMHUpYeTCsl TOCTyIHas cpela s WHBAJIUIOB.
Baxnoli cocTaBisiomieid JOCTYIMHON Cpelbl SIBIASETCS yHHMBEpCAIbHBbIA Ju3aiiH. CrtaThs 2
KonBeH1u onpenenser yHuBepcaabHbIN JU3aiH KaK JU3aifH IPEIMETOB, 00CTAaHOBOK, MPOTPaMM
W YCIYr, NPU3BAHHBIA CclieJaTh HUX B MaKCHMaJIbHO BO3MOXKHOW CTENEHH NPUTOJAHBIMU K



MOJIb30BAHMIO JJISl BCEX JIIOJeH 0e3 HeoOXOJMMOCTH aJanTalMyd WIN CIEHUAIbHOTO AM3aiiHa.
VHMBepcalbHbIN 11M3aliH HE MCKIII0YAeT aCCUCTUBHBIE (T.€. BCIIOMOraTeIbHbIE) YCTPOHCTBA A
KOHKPETHBIX TPYIII HHBAIUAOB, T 3TO HEOOXOIMMO.

B nenoM, yHuBepcaibHbIi AM3aliH HampaBlieH Ha TO, YTOOBI cleaTb OOCTaHOBKY, NMPEIMEThI
MaKCUMAaJIbHO IIPUTOHBIMU IS HCIIOJIB30BAHMS BCEMU KATETOPHUAMU I'PaXKIaH.

Poccuiickoe 3aK0OHOATENbCTBO KOHKPETU3UPYET peain3anuio nonoxennii Kousennun o npasax
uHBau10B. Co3/laHne JOCTYIMHOM Cpefbl JUIsi HHBAIHAOB perynupyrotr denepalibHbIA 3aKOH OT
24 nos16ps 1995 roma M 181-®3 «O conmaiibHOM 3amuTe HHBAIUA0B B Poccuiickoit deneparumy
(ct. 15), Denepanbhbiii 3akoH oT 29 nexadpst 2012 1. Ne 273-D3 «O6 ob6pazoannu B Poccuiickoit
Oenepanun» (ct. 79). Oenepanbubliii 3akoH oT 28 nekadbps 2013 r. M 442-d3 «OO6 ocHOBax
COLMAIILHOTO OOCIyXMBaHUS TpaxaaH B Poccuiickoit dexepauun» W Apyrue HOPMAaTHUBHBIC
IIPABOBBIE AKTHI.

Peanuzanus na mpakTuke TpeOOBaHUM MPABOBBIX AKTOB, KACAIOMIMXCS CO3/IaHUSI JOCTYIHOM
cpedbl UIs WHBAJIMIOB, SIBJISETCS HCIOJIHEHHUEM O053aTeNIbCTB, B3ATHIX IEpe]] WHBAIMIAMU
POCCHIICKMM OOIIECTBOM B JIMIE TOCYNapcTBa, paTUdHUIMpoBaBmiero KOHBEHIMIO O IpaBax
VHBAaJINJIOB.

Bunpr Hapymennid ¢GyHKIHMNA OpraHu3Ma, IPUBOIALINE K WHBAJIUIAHOCTH, W BBI3BIBAEMbIE UMH
OTPaHUYEHUs CIIOCOOHOCTH OCYILECTBIISATh COLMAIbHO-OBITOBYIO JI€ATEILHOCTh

WHBanmua — 1Mo, KOTOPOE UMEET HapyIIEHHE 30POBbS CO CTOMKUM PAacCTPOMCTBOM (DYHKITHIA
OopraHusma, OOYCIIOBIIEHHOE 3a00JIE€BaHUSAMH, IIOCIEACTBUSAMHU TpaBM MM JepeKTaMH,
NPUBOJAIICE K OTPAaHMUYCHHIO JKM3HEICSATEIPHOCTH M BBI3BIBAIONIEE HEOOXOIUMOCTh €ro
COLIMANIBLHON 3aIuThl. [Ipy 3TOM 1OA OrpaHMYEHHMEM JKU3HEAEATEIBHOCTH IOHUMAETCS MOJIHAS
WIM 4YacTU4yHas  yTpara JIMIOM  CIOCOOHOCTM  WJIM  BO3MOXKHOCTH  OCYILECTBISATH
caMOOOCIIy’)KUBaHUE,  CAMOCTOATENIbHO  IE€PEJBUraThCs,  OPUEHTHPOBATHCSA,  OOIIATHCH,
KOHTPOJIMPOBATh CBOE MOBEJIEHUE, 00yUaThCsl U 3aHUMAThCS TPYAOBOH €ATEIbHOCTBIO.
VYcnoBusAMH NIPU3HAHUS TPaKJaHUHA MHBAJINJOM SBIISIOTCS,

-HapyIIeHHUE 370POBbs CO CTOMKUM paccTpoicTBOM (YHKIUI OpraHu3ma,

-00ycnoBiIeHHOE 3a00JIEBaHUSAMHU, OCIEICTBUSIMU TPAaBM MU J1e(heKTaMH;

- O'PaHUYECHHUE KUZHEAEIATEIBHOCTH;

- HE00XO0IMMOCTh OCYILIECTBICHHUS MEP COLMAIIbHON 3alUThI, BKIIOYAs PeadUIUTALIUIO.
Hanuuwme nume OHOrO M3 yKa3aHHBIX YCIIOBUW HE SIBISIETCS OCHOBAaHUEM, AOCTATOYHBIM JUIS
IIPU3HAHWS IPaKJaHNHA HHBAJIUIOM.

VHBaJIMTHOCTh YCTAaHABIMBAKOT MCXOAS W3 KOMIUIEKCHOM OIIEHKH COCTOSHHS 3/0POBBS
rpaxJlaHMHa B COOTBeTCTBUU ¢ KitaccudukanusamMu u KpuTepusiMu, yTBEpkKA€HHBIMU MUHTpPYI0OM
P®. B 3aBucHMOCTH OT CTENEHU paccTpoiicTBa GYHKIUN OpraHu3Ma rpakJaHuHYy, IPU3HAHHOMY
UHBaIUI0M, ycraHasinuaercs I, IT niu III rpynmna nHBammuaHoCTH.

I rpynmna MHBaMMAHOCTH yCTaHABIMBAEeTCs NMpU HauboJiee TSKENbIX paccTpoicTBax (pyHKUMI
opranusMa. Il rpynna unBanuaHocTH — npu Hanbosee gerkux. PeGenky (auiry B Bo3pacte 10 18
JIET) HE 3aBUCUMO OT TSKECTH PacCTpONCTBA (PYHKIMI OpraHu3Ma yCTaHABIMBAETCS KaTeropus
«pebeHOK — uHBaNMUIY. ['paxgaHuHy, NPU3HAHHOMY WHBAJIMJOM, BBIAIOTCS CIpPAaBKa,
noJATBepkatoas (GakT yCTaHOBJIEHUS UHBAJTUAHOCTH, C YKa3aHUEM TpYIIbl HHBAIUIHOCTH, a
TaKXe WHIAUBHUyalIbHas porpamma peadunuraiuu. [lopsgok coctaBieHus 1 pOpMbI CIIpaBKH U
MHAMBUAYaJIbHON MporpaMMbl peaduianTanuu yreepxaaoTces Muntpyaa Poccun.

Hapsny c¢ TepMMHOM «MHBamuI)» B HOPMAaTHBHBIX aKTax M CIHENMAIBHOM JIUTEpaType
HCIIOJIb3YETCSI TEPMUH «MaJIoOMOOMIIbHBIE Tpynnbl HaceneHus» (MI'H), kotopslil onpenensercs
KaK <JIFOJH, UCIBITHIBAIOIINE 3aTPyJHEHUS IPU CAMOCTOATEIBHOM NEPEABUKEHNH, TIOTyUYEHUN
yCIyrd, HeoO0XoAuMoN HH(OpMalMM WIM TNpU OPUEHTUPOBAaHMM B mpocTpaHcTBe. K
MaJIOMOOMJIBHBIM TpYIIIIaM HaceNleHUs] 3/1eCh OTHECEHbI: WHBAIM[BI, JIIOAU C BPEMEHHBIM
HapyLICHUEM 30POBbs, OEpEMEHHbIE KEHIIUHBI, JIIOJIU CTApLIMX BO3PACTOB, JIIOAU C AETCKUMHU
KoJyisickaMu | TH. Takum o6pa3zom, MI'H - 3710 Oosnee mmpoxasi Kareropus JroeH,

BKJIIOYAOIIas B €05l NHBAIMJIOB.

3. CucremaTru3anus (pOpM MHBAJTHIHOCTH [JIsl pellIeHUsI BONIPOCOB AO0CTYIIHOCTH.



Jis pelieHust BOMPOCOB CO3JaHUS JOCTYMHOM Cpeibl JKU3HEACATENbHOCTH Ha OOBEKTax
colManbHOM HHMPACTPYKTYpHI pazpadoTana kinaccupukanus GopM UHBATUAHOCTH.

B 3aBucumoctu OT (hOpMBI MHBAJIUIHOCTH JIMIIO CTAJIKUBACTCS C ONpPEICIICHHBIMU Oapbepamu,
MEIIAIOIIMMU €My T0JIb30BAaThCs 3/IaHUAMU, COOPYKCHUSIMU U MPEIOCTABIIIEMbIMI HACEJICHUIO
ycllyraMy HapaBHE € OCTaJIbHBIMU JIFOAbMH.

4. Kparkasi xapakTepucTHKa 0apbepoB OKPYKaI0IIel cpeabl 1J1s1 HHBAJUI0B Pa3HbIX GopMm.
JUis MHBAJIMIOB, NEpPEABHTaIOIIMXCS Ha Kpeclax-KosIcKax, OapbepaMu pa3IMYHON CTEreHH
BBIPQXEHHOCTU MOTYT OBITH MOPOTH, CTYINEHH, HEPOBHOE, CKOJB3KOE MOKPBITHE, HEMPaBUIHHO
YCTAHOBJICHHBIE TAaHIYChl, OTCYTCTBHUE NOPYYHEW, BBICOKOE pAacIoJIOKEHUE WH(OpMaIHH,
BBICOKHME MPWJIABKH, OTCYTCTBUE MeECTa JUIsl pa3BOpPOTa Ha KPECIO-KOJIACKE, Y3KHE JIBEpHbIC
IIPOEMBI, KOPUAOPBI, OTCYTCTBUE IIOCTOPOHHEN NMOMOLIM IPU MPEOJOJIICHUN NPEnsATCTBUH (Ipu
HEOOXOIMMOCTH) U Jp. pusnyeckue u nHGOPMaAITMOHHBIE OaphEPHI.

JUis MHBaNMIOB C HApyLICHUSAMHU OIOPHO-ABHTaTEIBbHOIO ammapara OapbepaMy pa3IU4HON
CTETNEeHH BBIPAKEHHOCTU MOTYT OBITh:

1) asis v, nepeABUTAIOIINXCSI CAMOCTOSITENIBHO C TOMOIIIBIO TPOCTEM, KOCTBUICH, OTIOp - TOPOTH,
CTYIIEHHU, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HEMPABUILHO YCTAHOBJIEHHBIC MAH/IyChl, OTCYTCTBUE
NOPYYHEH, OTCYTCTBHE MECT OT/IbIXa Ha IIYTH IBMKCHUS U JIp. PU3NIECKUEe Oapbhepsl;

2) g nul, He ACHCTBYIOIUX PyKaMH — MPEMSATCTBUS MPU BHINOTHEHUH JEHCTBUN pyKaMu
(oTKpBIBaHME ABEpEil, CHATHE OACKAbI U OOYBH U T.JI., TIOJIb30BaHUE KPAHOM, KJIABHILIAMH U JP.),
OTCYTCTBHE MOMOIIN Ha O0BEKTE COIMAIbHON UHAPACTPYKTYPHI JI OCYIIECTBICHUS IeHCTBUI
pyKamu;

Jlist MTHBANKUIOB C HAPYIICHUSIMU 3pEHUS OapbepamMu Pa3IMYyHON CTETEHU BBHIPAKEHHOCTH MOTYT
OBbITh OTCYTCTBHE TAaKTWJIBHBIX YyKa3aTellied, B TOM 4YHCII€ HallpaBJIEHUs JIBUYKEHUS,
WH(OPMAILIMOHHBIX YyKa3aTelei, Nperpaabl Ha IYTH JBUXKEHUS (CTOMKH, KOJOHHBI, VIJIbI,
CTEKJISIHHBIE JABEpU 0€3 KOHTPACTHOTrO OO0O3HAu€HUs U Jp.): HEPOBHOE, CKOJIb3KOE IMOKPBITHUE,
OTCYTCTBHE TIOMOIIN Ha 0OBEKTE COIUANBHON HHGPACTPYKTYPHI ISl TOTy4YeHUs HHGOPMAIUU U
OpHUEHTAINH U Jp.

Jlnst UHBaNMUAOB C HAPYIICHUSAMH clyxa OapbepaMu pa3iMYHOlN CTENEeHU BHIPAKEHHOCTH MOTYT
OBITh OTCYTCTBHE 3pUTENILHONW MH(OPMAIUK, B TOM YHCIE MPH YPE3BBIUANHBIX CHUTyalUsX Ha
00BeKTe COLMaNbHOM HH(PPACTPYKTYPHI, OTCYTCTBHE BO3MOKHOCTH MOAKIIOUEHHUS COBPEMEHHBIX
TEXHUUYECKHUX CpEACTB peaduiauTanuu (CIyXOBBIX ammapaToB) K cUcTeMaM HH(opManuu
(HampuMep, Yepe3 MHIYKIHMOHHBIE METNH), 3JIEKTPOMAarHUTHBIE MOMEXHM IpPU IMPOXOAe depe3
TYpPHUKETbI, CpPEACTBA KOHTPOJS J[UId JIMI C KOXJCAapHbIMM WMIUIAHTAMH, OTCYTCTBHE
CypllonepeBoJurKa, Tu(GIoCypAOnepeBoIUMKa U Ap. UHHOPMAIIMOHHBIE Oapbephl.

Jns MHBaMMIOB C HapyUIEHUSIMH YMCTBEHHOTO Ppa3BUTHS OapbepaMy pa3iMdHON CTENeHU
BBIPQ)KEHHOCTH MOTYT OBITh OTCYTCTBHE IMOHSTHOHM Ui yCBOEHHS HMH(pOpMalUU Ha OObEKTe
COIMATBbHOM MH(PPACTPYKTYPHI, OTCYTCTBHE MIOMOIIN Ha O0BEKTE CONMATIBHON HHPPACTPYKTYPHI
JUTSI TIOJTYYeHUS WH()OPMALUK U OPUEHTAIIMH U JIP.

5. OTuka 001eHUA ¢ UHBAJIUAAMU

[Tonstue «3THKAY, hunocodus He3aBUCUMON >ku3HH, Jleknapanus He3aBucUMocTH WHBanuaa.
BaxxHoii cocraBinsonieil AeSITETbHOCTUA MO0 00ECTIEYEHHUIO TOCTYITHOCTH 3/1aHUM, COOPYKEHUH U
IPEOCTABIIIEMBIX HACEJIEHUIO YCIIYT SIBISETCS COOJIOJCHHE 3TUYECKUX IpaBHJI OOIIEHUS C
WHBATUIAMH.

OTHKa - Y4eHUE O MOpaJI, HPAaBCTBEHHOCTU. TepMHUH «3THKa» BIEPBbIE YIOTPEOHS APHCTOTENb
(384-322 no H.3.) Ang 0603HaueHUs MpakTH4eckol (unocopuu, KoTopas JOHKHA 1aTh OTBET Ha
BOIIPOC, YTO MBI JIOJDKHBI JIeNaTh, YTOOBI COBEpIIATh NMPaBHJIbHBIE HPABCTBEHHBIE MOCTYIIKH.
BaxxneiliyMy KateropusiMu 3THKU SIBISIOTCA: «100pO», «3J10%», «CHPaBEIIMBOCTBY, «Oiaro,
«OTBETCTBEHHOCTBY, «JI0JII», «COBECTH)» U T.]I.

CocTaBHOW YacThIO ATHKHU SBIsETCS NpodecCHOoHaNbHAs ATHKA — COBOKYIMHOCTbh MOPAJbHO-
TUYECKHX M HPABCTBEHHBIX HOPM W MOJEJb IMOBEIEHHS CHEIHMAINCTa B COOTBETCTBYIOLICH
npodeccuonanbHOU cdepe. [Ipodeccnonanbras, WM Tak Ha3bIBacMasi JI€JIOBas ATHKA MPU3BaHA



PErylIMpoBaTh JESATEIBHOCTh CIIEHUAINCTa B cepe CinykKeOHBIX OTHOILEHHH, B TOM YHUCIE K
cyOBEeKTaM CBOETO TpyJa.

[IpodeccuonanbHas 3TUKA Ui KaKAOTO U3 CHEIHATMCTOB — HE NPOCcTO (opMalibHOE
TpeOoBaHUE, a TJABEHCTBYIOIIUNA NPHUHILMUI €XKETHEBHOM NEeATENbHOCTH. BBITH HOcCUTeneM
ATUYECKUX NPHUHIMIIOB BAXHO IO HECKOJIBKUM INPUYMHAM: COOIIO/IeHUE MpPOodecCHOHATHLHON
STUKU BEJIET K YCIEIIHOMY OKa3aHUIO MPaXKIaHaM yCIIyT, XapaKTePHBIX 1S chephl AesITeIbHOCTH
YUPEKACHUS, CO3JAHHUIO M TOAJCPKAHUIO PEIyTAllMU YUPEXKACHUS, a Takke (HOPMUPOBAHHIO
MOJIOKUTENBHOM KYJIBTYPBI B YUPEKACHUN WIH OPTaHU3ALUU.

B memax pmanmbHEWMIIEro COBEPIICHCTBOBAaHUSA TIOCYAAPCTBEHHOM COLMAIBHOM IOJUTUKHU
Poccuiickoit @enepaunn B cooTBeTcTBUM ¢ YKazoMm Ilpesumenra PO or 07.05.2012 M 597
[IpaButensctBoM P® pa3paboTaH KOMIUIEKC MEPONPHUATHH 1O MPHHATHIO KOJEKCOB
npodeccCuoHaNbHOM STUKH.

3a rmocyiefHUE ro/ibl IPUHSATHI:

Kogekc »Tuku u ciyxeOHOro moBefeHHUs ¢eaepanbHbIX TOCYAApCTBEHHBIX TPaIaHCKUX
cayxamux MUHUCTEPCTBA 3JpaBOOXPAHEHUS M COUMAIBHOTO pa3BuTHs Poccuiickon denepanunu;
Kogekc atuku u cimyxebHOro noBeieHus: paOOTHUKOB OPTaHOB YIIPABIICHUS COLUATBHON 3alIUThHI
HACEJICHUS U YUPESKICHUN COLMAIBHOTO 00CITYy)KNBaHUS;

Kogekc mnpodeccroHanbHOW AITHUKH M CIYXKEOHOro moBeneHUs pPaOOTHHUKOB (enepanbHbIX
rOCY/IapCTBEHHBIX YUPEKACHUN MEAUKO-COIIMAIBHOM SKCIIEPTH3.

B yka3zaHHBIX KOJieKcax OIpe/esieHbl Ba)KHEHINE COCTaBISOIUE MPOPECCHOHATBHOU ITHUKH.
Cpenmn HHX Takue TpeOOBaHUS Kak J0OpPOCOBECTHOCTh, TyMaHHU3M, OECHpPUCTPACTHOCTb,
KOMIETEHTHOCTb, =~ HEUTPAIIbHOCTb,  KOPPEKTHOCTh,  TEPIUMOCTb,  OECKOH(IMKTHOCTS,
OTBETCTBEHHOCTD, TIOPSIIOYHOCTH M CTPOTOE COOII0IEHIE KOH(PHUICHIINATLHOCTH.

TpaguimonHo B ¢Qunocodun  COUMANBHOW  3aIIUTHl  WHBAJIWIOB  BBIACISETCA  PAL
OCHOBOIIOJIATralolMX, HAYYHO OOOCHOBAHHBIX MPUHUMUIIOB. DTU MPUHLHUIIBI HE BCETJa €AUHBI 0
CYIIHOCTH, HO 00BbeTMHEHBI 3200TOM 00 00bEKTE U HAaIIPaBICHHOCTHIO Ha penMeT. [Ipencrasiser
MHTEPEC TPYINa IPUHIIUIIOB «HULIETO», «0apUHa» U «PABHOTO».

[TpyHIMI HUIIEro. DTOT NPUHLMII POAMIICS B APEBHOCTH, B paMKax MUJIOCEPANs, PEITUTHO3HBIX
oOunH. Kak mpaBuio, oH mpeznosnaraeT NpeaocTaBieHre HeOObIION MOMOIIU KaXAbIM, KTO
MOXET YeM-TO MOXKEepTBOBaTh, a 3(P(EKT 3alUThl CKIAJbIBACTCS U3 CIOXKEHHMS MOCHUIBbHOM
MOMOIIN KOHKPETHOMY MHAMBHUAY 3a CUET MHOTUX JitoJiel. [Ipy 7TOM HUKTO He OeHEeT, a KoMy-
TO OKa3bIBAa€TCsl NMOMOLIb. MeTon MOXKHO NPUHMMATh B KAaueCTBE CKOPOM WM BpPEMEHHOU
HEOTJIO)KHOM IMOMOIIM WHBAJIUAY WU JpyroMmy juny. Ero cnaOble cTopoHbl - BbIpaOOTKa
YCTaHOBKHM Ha NAaCCHUBHOE MKAMBEHUYECTBO C IOCTENEHHBIM pa3pylIEHHUEM aKTUBHOIO Hadaya
JUYHOCTH. B ycrnoBusix cBoOOOHOrO 0011€CTBA IPUHIIUII HE MOXKET OBITh TOJTOBPEMEHHBIM, TaK
Kak OyZieT HOpOX/1aTh ApMHIO HXKAUBEHIEB, O€3BOJIBHBIX JIHOACH.

[Tpunuun G6apuna. OCHOBaH Ha 3aKOHOJATEIbHOM HJIM HAaCHJIBCTBEHHOM M3BSTHHM pe3ysibTara
qy)KOro Tpyda M IMEpelayd €ro HYXAAIMUMCA. OJTOT MNPUHLUI HCIOJIB3YETCS JIMIIAMH,
MIPUCBAUBAIOIIMMHU PE3YNIbTAT UYKOTO TPYAa, M TI0 UX YCMOTPEHUIO WM MOBEJIEHHUIO YacTh ATHX
IUIO/IOB TPY/ia MepeatoTcs HyKAaomumes. TakuM «0apruHOM» MOT OBITh TOMEIHK, KalUTaJIUCT,
apb, MpPaBUTENb rocyaapcrBa. MeToj XOopom TOXe Kak BpeMeHHas Mepa. Ero HemoctaTku
IIPOUCTEKAIOT M3 TOTO, YTO OH OCHOBAaH HA COLMAJIBHON HECIPAaBEAJIUBOCTH, W, ONATh-TAKH,
MOPOXKJIAET WKIMBEHUYECTBO, a TaK)Ke OIOpPOKpAaTHUECKHM armapar rocyaapcTBa, CBSI3aHHBIN ¢
pacnpezeneHueM JproT. Yucio IbrOTHUKOB PacTeT KaK CHEXHBINA KOM, U. JOCTUTasi KpUTUYECKON
MAaccChl, YIpO’KaeT COLMAIbHBIM B3PHIBOM, T.€. HapyllaeT OCHOBY COLIMAIbHOW O€30MacHOCTU
06011 cTpansbl. Jlro6oe siBlIeHHe, OCHOBAHHOE Ha CaMOPa3BUTHH, CTPEMHUTCS K OECKOHEYHOCTH.
Takoil 6eCKOHEYHOCTHIO B CHCTEME 3alllUThl Ha MPUHLHUIE OapuHa SBISETCA MOCTENEHHOE U
HEYKJIOHHO€ HapacTaHWE YMCIa 3alUINAEMbIX NPU YMEHBIIEHUH YHCIIA 3aLUINAIOMHUX. IDTOT
MPUHIMI MPUBENT K MaJCHUI0 PUMCKOM W Ipyrux MMIEpUid, OCHOBaHHBIX Ha padcTtBe. Ha ero
CMEHY IIPUXOAUT CIEAYIOIINNA TPUHLIUIIL.

[Tpunuun paBHoro. CpeAcTBa, KOTOPbIE HUCIOJB3YIOTCS B MPUHIUIE OapuHa ISl TAaCCHUBHOIO
NICHCHOHUPOBAHUS, HAIIPABIISIOTCS HE CTOJIBKO HAa 0OBEKT MOMOIIH, CKOJIBKO Ha IPEAMET, T.€. Ha



YCTAHOBJICHHE CBSI3€l MEXKIYy 4YEJIOBEKOM M COLMYMOM: Ha CUCTEMY MEIULMHCKOM,
npoecCuoHaNbHOM, COLMAIbHON, MCHUXOJOrO-NeJarornyeckoil peabunuTanuu U aOuIUTalun
MHBAJIUIOB; Ha CO3JaHUE YCIOBHH i1 OECHPENATCTBEHHOTO JOCTYNa K 00bEKTaM COLUAIbHON
uHppactpykTypsl u aAp. Ilocme sToro dyenmoBek HayMHAeT caM 3apabaTbiBaTh, OCTaBasiCh
JMYHOCTBIO, HECMOTPSI HAa HEIOCTATKU COOCTBEHHOTO 3/10poBbi. [IpuMepsl aToMy — PpaHKINH
Py3Benbt, Hukomait OctpoBckuii, JIrogsur BanH berxoseH, benpxxux Cmerana, ['omep, Anboept
OlinmTeiiH, CTuBeH XOKUHT U JApyrue, U3BECTHBIE JESATENN HAyKU U UCKYCCTBA.

Takum oOpa3om, ujen obecrieueHus: OECTPEnSTCTBEHHOIO JOCTyNa WHBATUIOB K OOBEKTaM
COLMAIBHOW HMH(PACTPYKTYphl, KOTOpBIE HAILIM OTPAXKEHHE B COBPEMEHHOM POCCHHCKOM
3aKOHO/1aTEIbCTBE, HAIIPaBJIEHbI HAa PEAIM3ALMIO IPUHIIMIA PABHOTO U OTPAKAIOT 3aKOHOMEPHOE
IPOTPECCUBHOE Pa3BUTHE PHIIOCOPUH COIMATHHOM 3aIIMTHl HHBAJIUIOB B HAIIEH CTpaHe.
CocraBHOil 4YacThi0 (unocoduu CcoUUANbHON 3aIlIUTHl WHBAIUAOB sBiseTcs ¢uaocodus
Hezapucumont JKM3HMU. Ilonsatue «ue3zaBucumas JXKW3Hb» B koHuenTyalbHOM 3Ha4Y€HUU
MO/IPa3yMEBaeT JiBa B3aUMOCBSI3aHHbIX MOMEHTA:

a) HezaBucumas ’Ku3Hb — 3TO MPABO YETIOBEKA OBITH HEOTHEMIIEMOW YaCThIO )KU3HU OOIIECTBA U
MPUHUMATh AKTUBHOE YYacTHE B COLMAJIBHBIX, MOJUTUYECKHX M HSKOHOMHYECKHUX Ipoleccax,
UMETh CBOOO Ty BEIOOpA M CBOOOJY JOCTYIIA K JKHJIBIM U OOIIECTBEHHBIM 3JJaHUSIM, TPAHCIIOPTY,
CpeICcTBaM KOMMYHUKAIIUM, CTPaxOBaHUIO, TPYAy M 0Opa30BaHUIO, BO3MOXKHOCTbH CaMOMY
OTIpEeNeNATh ¥ BHIOMPATh, MPUHUMATh PELICHUS M YIIPABIATH )KU3HEHHBIMU CUTYaIIUSIMHU.

0) HezaBucumasi )X13HB - 3TO CIIOCOO MBIIUICHHS, 3TO TICUXOJIOTHYECKas OPUEHTAUS TUYHOCTH,
KOTOpas 3aBUCHT OT €€ B3aUMOOTHOIIEHHH C JAPYITMMH JMYHOCTSAMH, €€ (U3NISCKUMU
BO3MOXXHOCTSIMU, CUCTEMOM CITy»0 MOAIEPKKH U OKpYXKaromieil cpemoit”.

OO0mue OpUHUMIBI M I€JIM HE3aBUCUMOCTH HMHBaIKWJA copMyaupoBaHbl B Jleknapanuu
HE3aBUCUMOCTHU UHBAJIMJA.

6. [IpaBusia 3THKeTA NPHU 00IEHNH C MHBAJIMJIAMHU.

6.1. PaGoTHHKaMM opraHu3alui, MPeIOCTaBISAIOMINX YCIYTH HACEJIeHUIO, JOJKHA ObITh OKa3aHa
MOMOIIb UHBAJIUAM B MPEOJI0JIEHUN 0aphepoOB, MEIIAOIIUX MTOJIYYEHHUI0O MU YCIyr HapaBHE C
JIPYTUMU JTULAMU.

COBOKYNHOCTh CIIOCOOHOCTEH, 3HAHUNM U YMEHHUH, HEOOXOUMBIX AJs AP(PEKTUBHOIO OOIIEHUs
IpY OKa3aHUU MOMOIIM MHBAIMJAM B MPEOJOJCHUM OapbepoB Ha3blBaeTCs KOMMYHHKATHBHAs
3¢ (PEKTUBHOCTS.

Kommynukanus (061eHne) paccMaTpuBaeTcs Kak BaKHeHIIas CTOpoHa JIT000H 1eATeIbHOCTH, BO
MHOTOM oOOecreunBarolias ee ycrnex M MpoayKTUBHOCTh. KOMMYHUKAaTHBHAs KOMIIETEHTHOCTh
HeoOxonuMma Kaxzaomy. [[nd cnennanucToB NpoQecCHOHaIbHO 3HAYUMBIMH SIBIISIIOTCS YMEHHUS
IPaBWJIbHO BOCIPUHUMATh M TOHMMAaTh APYroro 4ejaoBeKa, IPaMOTHO OKa3bIBaTh YCIYrd B
YUPEXKJIEHUHU WIN OpraHU3aliH.

Pa3BuTHEe KOMMYHUKAaTUBHBIX YMEHUHN CKJIa/IbIBACTCS U3 CIEAYIOIIUX OCHOBHBIX HABBIKOB,

— u3beraTh KOH(QIMKTHBIX CUTYyallUH;

— BHMMATEJIbHO CIyIIaTh UHBAJUIA U CJBIIIATh €r0;

— PeryJMpoBaTh COOCTBEHHBIE IMOIMH, BO3HUKAIOIME B IIPOLIECCE B3aUMOJICHCTBHUS;

— obecreynBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIICHHUI;

— LIIMBWJIM30BAaHO NIPOTUBOCTOATH MAaHUITYJIUPOBAHHUIO.

CymiecTByloT 00IIMe mpaBuia ATHKETa MPU OOLUIEHUH C «UHBAIWIAMHU», KOTOPHIMH MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKM OpraHu3alyi, MPeJOCTaBIAIONUX YCIYTH HAceleHHIo, B
3aBHCHUMOCTH OT KOHKPETHOI CUTYyalluu:

1.00pamene K 4YelOBEKy: KOIJa BBl pas3roBapuBaeTe C MHBAJIUAOM, oOpaliaitech
HENOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WM CYpJONEpPEeBOAYUKY, KOTOpHIE
IIPUCYTCTBYIOT IIPH pa3roBOPE.

2. IloxaTtue pyku: Korja BaC 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO IOXKaTh €My PYKY:
JlaKe Te, KOMY TPYAHO JBUTaTh PyKOH WJIN KTO MOJIb3YETCS IPOTE30M, BIIOJIHE MOTYT II0KATh PYyKY
— MPABYIO WIH JIEBYIO, YTO BIIOJIHE JAOMIYCTHUMO.



3.HassiBaiiTe ce0s1 M IpYTUX: KOTAa BBl BCTPEUAETECH C YETIOBEKOM, KOTOPBIH MII0X0 HIIM COBCEM
HE BUJUT, 00513aTENIbHO HasbIBaiiTe ceOs M Tex JIIoJeH, KoTopsle Mpuuum ¢ Bamu. Ecnu y Bac
oOmras 6ecea B rpyrie, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBI MOMEHT BBl 00palaeTech, u
Ha3BaTh ceosl.

4.IlpeyioxkeHre MOMOLIM: €CJIM Bbl IPEJIaracTe MOMOILb, XKAUTE, IIOKa €€ MPUMYT, a 3aTeM
CIPAIIMBANTE, YTO U KaK JEJIaTh.

5.ANIEKBAaTHOCTh M BEXKIUBOCTH: OOpamaiTeCch C B3POCIBIMA HWHBATUAAMH KaK C B3POCIBIMHU.
OOpartnaiiTech K HUM 10 UIMEHH U Ha «ThI», TOJIBKO €CIIU Bbl XOPOILIO 3HAKOMBI.

6. He onupaiiTech Ha KPECII0-KOJISACKY: ONUPAThCsl UM BUCHYTh Ha UbEH-TO MHBAJIMIHOM KOJISICKE
— TOXE camoe, 4TO ONMpaThCs WJIM BUCHYTh Ha ee oOjajaTenie, M 3TO TOXKE pa3ipakaer.
WNuBanunHasg KOJsSICKAa - 3TO 4YacTh HENPUKACAEMOI0 IMPOCTPAHCTBA YEJIOBEKA, KOTOPBIM ee
UCIIOJIb3YET.

7. BHUMATENbHOCTD M TEPIIEIMBOCTD: KOTJa BBl Pa3rOBapUBAETE C YEJIIOBEKOM, UCIIBITHIBAIOIIUM
TPYAHOCTHU B OOIIEHUH, CITyIIAlTe €ro BHUMATENbHO. byibTe TepnenuBsl, )AUTE, KOT/1a 4YeJI0BEK
cam 3akoH4YHT (ppa3y. He mompaBnsiite ero m He poroBapuBaiite 3a Hero. Hukorma He
IIPUTBOPSIITECH, UTO BBl IOHUMAETE, €CIIU HAa CAMOM JIelie 3TO He Tak. [loBTOopuTe, 4TO BBI NOHSIIH,
3TO MOMOXET YEJIOBEKY OTBETUTh BaM, a BaM — IIOHSAThH €TO0.

8.Pacnionoxxenue Juist Oecellpl: KOIr/ia Bbl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOIIUMCS WHBAIHUIHON
KOJIICKOH MJTM KOCTBUISIMH, PAaCIIOJIOKHUTECh TaK, YTOOBI BAIlIK U €T0 TJ1a3a ObUTH Ha OJTHOM YPOBHE,
TOoraa BaMm OyzeT jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh IO rybam,
PpacIoIoKUTECH TaK, YTOOBI Ha Bac magain cBet, 1 Bac Ob110 XOpOII10 BUHO, TOCTApaiTECh, YTOOBI
Bawm Huuero (ena, curapeTsl, pykH), He MeIaio.

9. IlpuBneueHne BHUMAHUS YEJIOBEKA: YTOOBI MPUBJIEYb BHUMAHHUE YEJIOBEKA, KOTOPBIA IIOXO
CJIBIIINT, IOMAIINTE €My PYKOW WIM moxyonaire no miedy. CMOTpUTE eMy NpsMO B IUia3a U
TOBOPHUTE YETKO, HO UMEITE B BUJLY, UTO HE BCE JIFOJIU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh 1O
ryoam.

10. He cmymaiitech, eciy Clly4ailHO JOMYCTUIIM OIUIONIHOCTh, cka3zaB: "YBuaumcs'" uiau "Bol
CJIBILIAIN 00 3TOM...?" TOMY, KTO HE MOKET BUJIETh MJIH CIIBIIIATS.

Takxe pa3paboTaHbl MpaBuia 3TUKETa JJS JIMII C Pa3HbBIMH paccTpoiMcTBaMu (QYHKIUH
oprausma." CIHCOK MpaBUil TOCTaTOYHO BeNUK. Eciin cOMHEBaeTech, pacCUMTHIBANTE HA CBOU
3/1paBblil CMBICII U CIIOCOOHOCTh K COUYBCTBHIO. OTHOCHUTECH K JPYyroMy YelIOBEKYy, Kak K ce0e
caMoOMy, TOYHO TaK K€ €ro yBakailTe — M TOrja OKa3aHHe YCIyrH B YUPEKICHHUU U OOILIeHHE
OyayT 3¢ deKTUBHBIMHU.

6.2. IIpaBnia 3THKeTA NPH OOILIEHUHM ¢ MHBAJIHWAAMH, HCIBITHIBAIOIMIMMHA TPYAHOCTH NPH
nepeABUKEHUHU:

- IlomHuTe, 4TO MHBaJIMJHAS KOJSICKA —- HENPUKOCHOBEHHOE IPOCTPAHCTBO dYenoBeka. He
o0JioKkaurBalTeCh Ha Hee, HE TOJIKalTe, He KJIaJJuTe Ha Hee HorH 0e3 pasperienus. Hayats katuth
KOJIACKY 0e3 coriacus MHBalIWJa — TO K€ caMoe, YTO CXBAaTHTh U MOHECTH uesloBeKa 0e3 ero
pa3pelieHusl.

- Beerna cipammBaiite. Hy»Ha J11 IOMOIIb, IPEXE YeM OKa3aTh ee. [Ipeayaraiite nomounis, ecim
HY>KHO OTKPBITh TSKEJIYIO IBEPh WM MTPOUTH IO KOBPY C AJITUMHHBIM BOPCOM.

- Ecnn Baie npeyioxkeHue 0 MOMOIM PUHATO, CIIPOCUTE, YTO HYKHO JI€1aTh, U YETKO CIEAYNHTE
UHCTPYKLHUSM.

- Ecnn BaM paspemmnm nepeaBUraTh KOJSCKY, CHadana kKaTtute ee MeaneHHo. Komsicka OpicTpo
HaOMpaeT CKOPOCTh, U HEOXKHUJIAHHBII TOITYOK MOXKET MPUBECTH K IOTEPE paBHOBECHSI.

- Becerna muuno yOexaaiiTech B JOCTYITHOCTH MECT, TJI€ 3allJIaHMPOBAaHbI MEPONIPUATHUS. 3apaHee
MOMHTEPECYHUTECh, KaKHE€ MOTYT BO3HUKHYTh MpOOJIeMbl WM Oaphepbl W KaK HUX MOXKHO
YCTPaHUT.

- He Hamo xyonarte 4yennoBeka, HAXOAAIIErOCsl B MHBAIMIHOM KOJISICKE, TI0 CIIMHE WIIN 110 IIJIeYy.

- Ecnii BO3MOXKHO, pacIoyioKUTECh TaK, YTOOBI BAIllM JIMIIa ObUTH Ha OJHOM ypoBHeE. M30eraiite
HOJIOKEHHUS, IIPU KOTOPOM BallleMy coOeCeTHUKY HYKHO 3alIpOKHU/IbIBATh TOJIOBY.



- Ecnam cymiecTByIloT apXHTEKTypHBbIE Oapbepbl, MpEAyNpennuTe O HHUX, YTOObI YEIOBEK HMell
BO3MOKHOCTbh IPUHUMATh PELICHUS 3apaHee.

- I[lomHuTE, YTO, KaK MPABUIIO, Y JTIOICH, UMEIOIINX TPYIHOCTH IIPH NEPEABMKEHUH, HET MPOOIeM
CO 3pEHHUEM, CIIyXOM U IOHUMAHHEM.

- He nymaiite, 4T0 HEOOXOAUMOCTD MOJIB30BATHCSI MHBAIMIHON KOJIICKOM — 3TO TpareAusi. ITo
croco0 CBOOOTHOTO (€Ccau HET apXHTEKTYpHBIX OapbepoB) IMepeaBwkeHus. EcTh nroawm,
MOJIB3YIOIIUECS UHBAIMAHON KOJSICKOM, KOTOpbIEe HE YTPATUIM CHOCOOHOCTH XOTUTh M MOTYT
MEePEIBUraThCsl C TOMOIIBIO KOCThUIEH, TPOCcTH U T.11. KOJSICKM OHU HCTIONB3YIOT IS TOTO, YTOOBI
HKOHOMHTD CHJIBI U ObICTpEE IIepEIBUTaThCA.

6.3. IlpaBujia 3TMKeTAa NPU O0LIEHNH ¢ HHBAJIUAAMHU, UMEIOIIUMHI HAPYIIEeHUE 3PeHUsT N
He3PSAYMMH:

- [Ipemuiarast cBOXO MOMOILb, HAIIPABJISIUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PyKY, HIUTE TaK, KaK
BbI 00BIYHO X0oauTe. He Hy)KHO XBaTaTh CJIENOro YeJI0BEKa U TALIUTh €T0 3a CO00ii.

- Onuuure Kpartko, re Bbl HaxoauTech. [Ipenynpexnaite o NpensaTCTBUIX: CTYNEHSX, JIyKax,
sIMaX, HU3KUX MIPUTOJIOKAX, TPYOax M T.II.

- HUcnonb3yiiTe, eciu 3TO yMECTHO, (pas3bl, XapaKTepU3YyIOIIHE 3BYK, 3amax, pacCcTOsSHUE.
Jlenurech yBUICHHBIM.

- Obpamaiitecs ¢ co0aKkaMU-MTOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU >KUBOTHBIMU. He
KOMaHJyiTe, HE TPOTaiiTe M HE UTPANUTE C COOAKOW-TTOBOABIPEM.

- Ecniu BBI coOupaerech unTaTh HE3psiueMy 4ellOBEKY, CHavala npeaymnpenure oo stom. ['oBopure
HOpMaJIbHBIM TojiocoM. He mporyckaiite nH(opMaIuro, eciu Bac 00 3TOM He MOTPOCHT.

- Ecniu 5T0 BaskHOE MTUCHMO WITH TOKYMEHT, HE HY>KHO JJIs YOS TUTEIbHOCTH AaBaTh €ro MOTPOrath.
IIpu sTOM He 3ameHslTe yTeHue IepeckazoMm. Korma He3psyuil 4enoBeK JOJDKEH IOANHCATH
JTOKYMEHT, IPOYHTalTe ero o0s3aTenpHo. IHBATMAHOCTS HE OCBOOOKIAET CIIEMOrO YeJI0BeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

- Beerna obpamaiitech HemocpeACTBEHHO K YEIOBEKY, AaXKe €CIM OH Bac HE BHJUT, a HE K €ro
3pAYeMy KOMIAHBOHY.

- Bcerna HaspiBaiiTe ce0si M MNpencTaBIANHTE JIPYIMX COOECEAHHMKOB, a TaKXKe OCTAJIbHBIX
OpUCYTCTBYIOIMX. ECM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 ITOM.

- Korza BbI ipeinaraere He3psAueEMyY YEIOBEKY CECTh, HE YCaXXUBANTE €r0, a HAllpaBbTE PyKy Ha
CIMHKY CTyjJa WIH TNOMJIOKOTHUK. He BoauTe MO MOBEpPXHOCTH €ro pykKy, a JailTte emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiav MOMOYb B3SITh KaKOH-TO
IPEIMET, HE CIIEIYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pykoi 3TOT MpeaAMET.

- Korza BeI o0111aerech ¢ rpynmnoi He3psuux Jro/iel, He 3a0bIBaiiTe KaKIbli pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00paIlaeTeCh.

- He 3acraBnsiite Bamero cobeceiHHMKa BellaTh B IYCTOTY: €CIM Bbl IEepEeMEIIAeTeCh,
MpeyNpeauTe ero.

- BrionHe HOpManbHO ymOTPEOJIATh CIOBO «CMOTPEThY. [l He3psA4ero 4eaoBeKka 3TO O3HayaeT
«BUJIETh PYKaMU», OCSA3aTh.

- M30eraiiTe pacruibIBUaTBIX ONPEIACNCHUM U MHCTPYKLIMH, KOTOPbIe OOBIYHO COMPOBOKAAIOTCS
’KecTaMu, BbIpakeHUH Bpoae «CTakaH HaxOJIUTCS I/Ae-TO TaM Ha crone». CrapaiiTech OBITH
TOYHBIMU: «CTaKaH MOCEPEANHE CTOJIAN.

- Ecniu BBI 3aMeTHITH, YTO HE3PSUUH YEJIOBEK COUJICS ¢ MapUIPyTa, HE YIPaBJISITe €ro IBUKEHUEM
Ha PacCTOSIHUHU, MOAONANTE U TOMOTUTE BHIOPATHCS HA HY>KHBIH MYTh.

- Ilpu cnycke wiu moabeMe MO CTYNEHbKaM BEAUTE HE3PAYEro MEPIEeHIUKYISIPHO K HUM.
IlepenBurascp, He AeNaiTe pPBIBKOB, pPE3KUX JBWKEHUH. IIpu cOmpoOBOXKIEHUM HE3pAYETO
YyeJloBeKa He 3aKJIaJblBaliTe pyKH Ha3aJ — 3TO HEyA00HO.

6.4. IIpaBuJia 3THKeTAa NPH O0IIEHUH C MHBAJIUIAMH, HMCIOIIMMH HApYLICHHE CIyXa:

- PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IIOXOM CIIyX, CMOTPHUTE MpAMO Ha Hero. He 3aremusiiite
CBOE JIMIIO M HE 3aropakuBaiiTe €ro pykamu, BOJIOCAMHM WIM KaKMMH-TO NpeaMmeraMu. Bam
co0eceTHUK JI0JKEH UMETh BO3MOXKHOCTD CJIEIUTh 32 BRIPAXKEHHUEM Balllero JIULIA.



- CymiecTByeT HECKOJIBKO THUIIOB U CTENEHEW IIyXOTbl. COOTBETCTBEHHO, CYILECTBYET MHOTO
croco00B OOIEHUS C JT0IbMU, KOTOPbIE IUI0XO ciblmiat. Eciin Bbl He 3HaeTe, Kakol MpeoyecTsb,
CIPOCUTE Y HUX.

- HexoTopeie nroau MOTYT CIblIIaTh, HO BOCHIPUHUMAIOT OTIEIbHBIE 3BYKH HENPABUIIbHO. B 3TOM
cilydae TOBOpUTe 0oJjiee TPOMKO M YeTKO, NOJA0Mpas MOAXOIAIIMNA ypoBeHb. B npyrom ciydae
IOHAJOOMUTCSA JIMIIb CHU3UTHh BBICOTY TI0JI0CA, TaK KakK 4YEJOBEK YTpPaTUi CIOCOOHOCTb
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

- UToOB!I IpUBII€Ys BHUMAHKE YEI0BEKa, KOTOPBIN IJIOXO CIIBILIUT, HA30BUTE €ro 1o uMeHu. Eciun
OTBETA HET, MOXHO CJIETKA TPOHYThH YEJIOBEKA MM YK€ IIOMaxaTh PyKOH.

- 'oBopure sicHo 1 poBHO. He Hy»kHO H3nuIIHE TOAYEpKUBATh YTO-TO. Kprnyatk, 0COGEHHO B yXO,
TOXE HE HAJIO.

- Ecin Bac mpocaT MmoBTOpPUTH YTO-TO, MOnpoOyite mnepedpa3supoBaTh CBOE IMPEJIOKEHUE.
Hcnonb3yiTe KeCThI.

- Yb6enurecsk, uTo Bac noHsuiu. He crecHsiiTech CpOCUTh, MOHSI JIM Bac cOOECEeIHUK.

- Ecii BBI cooO1iaere nHpOpMaInio, KOTopasi BKIIOYAeT B ce0s1 HOMEp, TEXHUYECKUH WA APYroi
CJIO’KHBIA TEPMMH, aJpec, HAMILIUTE ee, COOOIuUTe N0 (GaKcy, INEKTPOHHON MOYTe UIIH JHOOBIM
JPYTUM CIIOCOO0M, HO TaK, YTOOBI OHA ObLIAa TOYHO MOHSITA.

- Ecin cymecTtByroT TpyqHOCTH NpU YCTHOM OOIIEHUH, CIpOCUTE, He OyaeT Ju mpolle
NEPETNUChIBATHCS.

- He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpy»kaeT. B 0OibIINX MIIM MHOTOJIIOJAHBIX TOMELICHUAX
TPYAHO OOMIATHCS C JFOABMH, KOTOPBIE TUIOXO CIIBIIAT. SIpKOE COJHIIE HITH TE€Hb TOKE MOTYT OBIThH
OGapbepamH.

- O4eHb 4acTo IIIyXue JIF0IU UCIIONIb3YIOT SI3bIK 5kecTOB. Eciiu Bbl 00111aeTech yepes nepeBoIumKa,
He 3a0y/1bTe, YTO 00palIaThCsl HaJJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

- He Bce mrou, KOTOpBIE MJI0XO CIBIIIAT, MOT'YT YUTATh 110 rydam. Bam nydiiie Bcero cipocuts 00
3TOM Ipu nepBoit BecTpede. Ecnu Bamn cobeceAHUK 00s1afaeT STUM HABBIKOM, HY>KHO COOJIIOaTh
HECKOJIBKO BaXKHBIX ITpaBUJI. [IoMHHTE, UTO TOJIBKO TPU U3 IECATHU CJIOB XOPOIIO TPOYUTHIBAIOTCA.
- Hy>kHO cMOTpeTh B JIMIIO0 cOOECeHUKY U TOBOPUTH SICHO U MEUIEHHO, UCTOJIb30BATh MIPOCTHIE
¢pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB. He HY)KHO HMCIIONb30BaTh BBHIPAKEHHUE JIUI[A, KECTHI,
TEJOABUKECHMSI, €CIIM XOTUTE IOJYEPKHYTh WJIN IIPOSICHUTH CMBICI CKa3aHHOTO.

6.5. IIpaBuiia 3THKeTA NPH O0LIEHUM ¢ MHBAJIUAAMHU, HMEIOIIMMH 32/1ePKKY B Pa3BUTHU U
npoodemMsbl 00IEHNS, YMCTBEHHbIC HAPYILCHUS:

- Mcnonp3yiTe JOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO H I10 JCITY.

- M30eraiiTe cOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUH, €CIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

- He rosopure cBbicoka. He gymaiite, 4To Bac HE IOUMYT.

- T'oBOps 0 3a1auax WM MPOEKTE, PACCKA3BIBANTE BCE «I10 Iaramy. J[aifTe Bamemy coOeceHuKyY
BO3MOXHOCTb OOBITPaTh KaX/Ibli IIar 1MOCJIe TOT0, KaK BBl OOBSCHWIN EMY.

- McxoauTte U3 TOro, 4TO B3POCIBINM YENOBEK C 33J€PKKON B pa3BUTUU UMEET TAKOM 7K€ OIBIT, KaK
U JII000H IpYroit B3pOCIIbIi YeOBeK.

- Ecniu HeoO6xoaumo, ucnonb3yite wimocTpauuu win ¢ororpaduu. byasre roroBbl mOBTOPUTH
HEeCKOoJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOT0 pa3a HE MOHSUIH.

- O0OpamanTech ¢ 4YeJIOBEKOM C MpobdiIieMaMy pa3BUTHSI TOYHO Tak ke, KaK BBl ObI 00OpaIaimch ¢
mr00bIM IpyruM. B Gecene obcyxaaiiTe Te e TeMbl, KaKie Bbl 00CYXIaeTe ¢ JPYTUMH JIFOIbMH.
Hanpumep, ninaHsl Ha BBIXOJIHBIE, OTITYCK, TIOT0/1a, IOCIEIHUE COOBITHS.

- ObpatnaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- IlomHUTE, YTO JIFO/IU € 331€PKKOM B pa3BUTHUHU JI€ECIIOCOOHBI U MOTYT MOAMCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATh, AaBaTh COTJIACHE Ha MEAUIIMHCKYIO IIOMOIb U T.[.

6.6. IlpaBuia »3THKeTa 1NPH OOIIEHUM C HWHBAJIWAAMH, HMEKIIMMHU TCUXHYECKHE
HApPYLUICHHS:



[Icuxuyeckre HapyLIeHU — HE TO e caMoe, YTO MPOoOIeMbl B pa3BUTHH. JIF01 ¢ ICUXUUYECKUMU
npo0jJeMaMu MOTYT UCHBITHIBATh HMOLMOHAIBHBIE PACCTPONWCTBA WM 3aMEIIATEeNIbCTBO,
OCIIOKHSIIOIINE UX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHYHMBBIN B3TJISA HA MUP.

- He Hago nymath, 4TO JIIOOM € MCUXMYECKUMM HapyLICHUSAMHU O0S3aTENbHO HYXKJAKOTCS B
JIOTIOJTHUTEIHLHOM IIOMOIIH U CTIEHUAIEHOM O0PAICHUH.

- OOpamaiirecs ¢ JI10JIbMU € ICUXMUYECKUMH HApYLIEHUSIMHU KaK ¢ JMYHOCTSIMU. He HyXHO nenaTth
NPEX/IEBPEMEHHBIX BBIBOJAOB Ha OCHOBAaHHH OIBbITA OOIICHUS C JPYTMMU JIIOJBMHU C TaKOH XKe
(opMOii HHBAJIMIHOCTH.

- He cnenyer nymaTh, 4TO JIIOJU C NMCUXWYECKUMHU HapyLICHUSMHU OoJjiee IPYIHX CKIOHHBI K
Hacuiuio. O1o Mud. Eciau Bbl 1pyxentoOHbl, OHU OyAyT YyBCTBOBATh €S CIIOKOMHO.

- HeBepHO, 4TO 111011 € ICUXWYECKUMHU HApYIICHUSIMH UMEIOT MPOOJIEMbl B TOHUMAHHUH HITH HUKE
10 YPOBHIO UHTEJUIEKTA, YeM OOJIBILINHCTBO JIIOIEH.

- Ecni 4ennoBek, MMEIOIIMM IICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO, YTO
Bbl MOKETE CZEJaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIUM IICUXUYECKUE HAPYIICHHUS], JAKE €CIIA y BAC €CTh
JUISL 3TOTO OCHOBAHMSI.

6.7. IIlpaBuJa 3THKeTa NPH 001LIEHUH C HHBAJIN/I0M, HCIIBITHIBAIOIIUM 3aTPY/IHEHHUS B PeYH:
- He urnopupyiite noneil, KOTOpPIM TPYAHO T'OBOPHUTH, IIOTOMY YTO IOHATh MX — B BaIIMX
UHTEpecax.

- He mepeOuBaiiTe U He MONpaBIIANWTE YeJOBEKA, KOTOPBIA MCIBITHIBAET TPYIAHOCTH B PEYH.
Haunnaiite roBOpUTH TOJIBKO TOT/A, KOI/1a YOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He nbITaiiTech yCKOpUTH pa3roBop. byabTe roToBBI K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHOU PeUblo 3aiiMeT y Bac Ooibie BpeMeHu. Eciiu BB crienure, ydine, N3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOLIEHNH B IpYrO€ BpeMmsl.

- CMoTpuTe B 11110 cOOECeHUKY, MOAIEP)KUBaiTe BU3yalIbHbIN KOHTaKkT. OTHaiiTe 3Toi Oecene
BCE Ballle BHUMaHUE.

- He nymaiite, 4To 3aTpyIHEHHS B peUr — I0KA3aTElb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKA.

- CrapaiiTech 3aJ1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MUJIM KHUBKA.

- He nputBopsiiiTech, €ciii BbI HE OHSUIN, 4TO BaM cKa3anu. He crecHaiiteck nepecnpocuts. Eciu
BaM CHOBAa HE YyJaJIOCh MOHATh. MOIMPOCUTE MPOU3HECTH CIOBO B Oojiee MEAJICHHOM TeMIIe,
BO3MOYKHO, IO OyKBaM.

- He 3a0bIBaiiTe, 4TO 4eI0BEKY C HApYIIEHHOW peublo TOXKE HY)KHO BbICKa3aTbces. He nepebuBaiite
ero u He noAasisire. He Toporure roBopsiero.

- Eciu y Bac BO3HHKAaIOT NMpoOJieMbl B OOIEHUH, CIPOCHUTE. HE XOUET JIM Ball COOECeTHUK
HCIIOJIb30BaTh APYroi crocod — Hamnucarb, HaleyaTaTh.
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